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	Dear Colleague,

THE NURSING ROADMAP FOR QUALITY 

The Department of Health (England) has published a signposting reference guide on various types of quality for all nurses. 

The guide identifies the elements to providing qualitative care including leadership, safety against healthcare associated infections, avoidable accidents, effective treatment and experience which comes with working within the NHS.  The guide highlights that quality care is not achieved by one single element but by several and when combined together are very effective.  

To assist nurses the DH has provided a Quality Framework which lists 7 elements for achieving and improving quality care for all patients, these elements are:

· Bring clarity to quality

· Measure quality

· Publish quality performance

· Recognise and reward quality

· Leadership quality

· Safeguarding quality

· Stay ahead 

The elements identified above for achieving and improving quality are not just reliant on good management and hardworking personnel but supported (and complemented) with a wide range of tools which are already available to support the implementation of each element.  The quality of care which patients receive must be embedded in service; equally staff are the fundamental key to the level of care which patients receive.  We would encourage branches to read this publication and use it to improve quality care where they feel appropriate.  

Finally, the Nursing Roadmap for Quality is about focussing on quality and working to standards which are based on preventative, people-centred and productive principles.  It is an all inclusive guide which is not just geared towards patient care quality but also designed to bring benefits to the health profession including boards, governors and regulators.  

If you wish to download an electronic copy of The Nursing Roadmap for Quality please visit the website at: http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113450


	Yours sincerely
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Karen Jennings

National Secretary
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