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Tuesday 14 December 2010

GWAS STATEMENT IN RESPONSE TO 

UNISON BALLOT FOR INDUSTRIAL ACTION

David Whiting, Chief Executive of Great Western Ambulance Service, expressed disappointment with UNISON’s announcement and said: 

“This dispute is predominantly about changes to work patterns, including shift start and finish times. Many staff have worked hard with us to find ways of making these adjustments and have made them. We have already seen benefits from these changes and I would like to personally recognise efforts of our staff. 

“The changes we are making are simply about ensuring we have the right number of staff and vehicles available when patients ring 999. These changes will benefit patients by saving more lives and benefit our staff by sharing workload and creating job security.

“These changes are based on evidence and all information has been shared with staff and unions. We have not made unilateral decisions, we have spent the last six months consulting with staff and meeting with union representatives on a regular basis. We believe that the majority of staff understand the need for these changes.

“Not only have we adapted our overall plans following staff feedback, we have also been able to accommodate some compromises to suit the personal circumstances of our staff. However, it is crucial that we are available when patients call us. 

“We will never stop engaging with our staff and stakeholders. We have initiated the current talks with trade union representatives with support from ACAS to try to resolve outstanding concerns.”

ENDS

For further information please contact:

John Oliver – External Communications Manager

Great Western Ambulance Service

Tel: 01249 858842.

Mob: 07920 786 397

Email: john.oliver@gwas.nhs.uk or press.office@gwas.nhs.uk
For urgent out-of-hours media calls: 07824 626 312

Notes to editors

1. Great Western Ambulance Service NHS Trust provides emergency and urgent care, and patient transport services across Wiltshire, Gloucestershire and the former Avon. The trust employs more than 1,680 staff across 33 operational sites – 30 ambulance stations and three emergency operations centres – and in its headquarters. Last year (2009-10), GWAS responded to more than 256,000 emergency calls. The trust covers an area of 3,000 square miles with a population of over 2.3 million people.
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