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FOR IMMEDIATE RELEASE 24th JUNE 2010 

UNISON GIVES CAUTIOUS WELCOME TO IMPROVED ‘999’ RESPONSE TIMES

UNISON Great Western Ambulance Branch is pleased to see that the dedicated workforce have for the first time, since the trusts amalgamated reached the national standards for the year 2009/2010. 

Jo Fowles Branch Secretary stated “We particularly want to congratulate all of the staff who enabled this success to take place, in particular the efforts of the A&E road staff, Control room staff, and logistics support staff who have worked tirelessly over the last 12 months to ensure the success of GWAS.”

UNISON believes the public need to know that this achievement came at great financial cost to the Trust, with £6.2 million having been spent on Private Ambulance Contractor’s, in addition to an overtime bill for the last quarter of the year believed to be in excess of £3 million, although exact figures have yet to be released by the Trust.

It clearly illustrates that GWAS have serious staffing level issues which this Branch would like to see addressed over the next year to reduce our reliance on the private sector, and ensure we provide additional ‘fully qualified crews’ to service the rural communities, which are more often than not losing this resource to the towns and City’s serviced by GWAS.

UNISON continues to question why the statistics quoted by ambulance trusts are not as transparent as they should be.

In reality the base line figure of an NHS ambulance crew attending a category A call in GWAS is about 67%.

The 75% target includes –

· The attendance of unqualified staff (first responders) being first on scene before a qualified member of ambulance staff

· Attendance at a rendezvous points some distance from the address by a lone worker, when the call type is not safe for a lone worker to attend and it is stipulated that the call should be answered by a crew of two

· and more controversially, includes patients treated at private events when the ambulance and crew at that time are subcontracted and funded by the event organiser and not the ambulance service, and no ‘999 call for assistance’ is processed by the NHS. 

· The use of Private ambulance providers to enable GWAS to reach these targets.

UNISON believes the above points should be shown separately when assessing and reporting target times to give a clearer picture as to the quality of service delivered. 

Branch Chairman Ian Whittern added …”GWAS continually relies on the goodwill of its staff to work over and above their contracted hours, which is both financially and physically unsustainable.

Proposed changes by the Trust in the staffing structure to mitigate some of this additional cost could see staff being forced to have one rest break in what is for many a 14-hour shift, in addition to other unsafe draconian measures. 

UNISON are supporting staff through a consultation process at present, hoping common sense prevails to prevent a further worsening of industrial relations and likely call for some form of action because of the number of areas of conflict the staff have with GWAS management at present.  Worsening industrial relations could impact on the Trust maintaining these improved times should they lose staff support in the future.”
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