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Back up for solo responders during extreme winter weather

As of 1700hrs Saturday 9th January 2010, after direct discussions between Paul Greatorex, GWAS Manager and Ian Whittern, UNISON, it has been agreed that all “cat A” calls responded to by a solo responder will be backed up automatically by a DMA.

This temporary arrangement has been agreed following complaints by UNISON members employed on RRV duties, that a ‘new’ unilateral deployment process was put in place on 5th January, due to the road conditions created by the heavy snow fall and sub zero temperatures.  

A decision not to back up solo responders unless the call was a cardiac arrest was made on 5th January, resulting in requests for ambulance attendance (based on the information provided that the patient was in a critical state) being refused by EOC staff.  To compound the problem, RRV staff were not afforded the time or computer access to submit an IRF – for the many Serious Untoward Clinical Incidents that occurred whilst the ‘new deployment plan’ was operational.

The closest resource (RRV or DMA) will be informed they are the primary response when passed the details and respond under emergency conditions. The second response (DMA or RRV) will be informed they are the second response and will progress without blue lights and horns, as to do so may put them or other road users at unnecessary risk.

On some occasions both primary and secondary responses will need to proceed under full emergency conditions; the reasons being because a patient’s condition dictates the need for non-delayed advanced paramedic procedures, unable to be given by the primary responder or obvious need for non-delayed transportation from the scene.

A primary responder may also upgrade the way the call is responded to by the second ‘response’ following a dynamic risk assessment of both current weather conditions vs risk of delayed attendance by RRV or DMA vs accuracy of ‘Terrafix’ information that suggests a critical incident is being responded to. 

The IRF issue (as mentioned above) remains an ongoing issue for staff. 

To reiterate, the above agreement is a temporary arrangement until the snow and ice threat has passed.

Ian Whittern

Chairman
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